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American Tubs Warranty

We strive to deliver you the highest quality and most reliable walk-in tub on the market.
However, in the event that you experience problems, we offer the following warranty benefits to
protect your interests. Please don't hesitate to call if you are experiencing any issues which are

covered by your warranty. We will endeavor to make the process as smooth as possible, so
that you can continue to enjoy the benefits of your walk-in tub.

Privacy - Terms
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Standard Warranty

Lifetime Limited Warranty

© Stainless Steel Frame
& Door Mechanism

©@ Door Handle

© Vinyl Door Seal

5-Year Warranty

© Motors
© Electrical Controls
©@ Faucet

© Tubing

©@ Plastic Fitting

© Drain and Overflow
©@ All Plated Finishes

10-Year Warranty
©@ Gel Coat Bathtub Finish

Warranty Conditions

Conditions of Warranty apply for as long as

« the original end-user purchaser owns the product.
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« the tub has remained in the original home.

- the tub has been used only for personal household use.

Pump and faucet seals:
These are warranted to be free from defects in material and workmanship at the time

of delivery to the original end-user purchaser.

If tubs are installed for commercial or institutional purposes, the Lifetime, 10-year,
and 5-year warranties above will be reduced to 10 years, 2 years, and 1 year,

respectively.

The following is not covered under the warranty:

+ Water damage to structures or property for any reason.

* For the loss of the system.

* Inconvenience due to loss.

- Damage to real or personal property or consequential damage.

* Incidental expenses.

- Material charges.

- Shipping charges in connection with removal or replacement of the purchased part
or any parts of the system.

« Alteration or modification of bathtub.

» Chemical corrosion.

* Improper maintenance.

- Installation, including plumbing and electrical connections, and improper
installation. The licensed contractor that performed the installation is legally

mandated to provide a limited warranty for the installation.

Our warranty may not be extended or modified by agents or representatives.
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This warranty shall not apply to any failure resulting from improper installation,
negligence, abuse, misuse, misapplication, alteration or modification, or improper

maintenance.

Need to register your warranty?
Register online here.

American Tubs

email: sales@americantubs.com
Phone: (800) 577-8475

Mon - Fri

8:00am — 5:00pm PST

11:00am — 8:00pm EST
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A nationwide network
of dealers and installers.

Installed in as little as one day.

FIND A DEALER NEAR YOU

WELLBEINGIS ~  WICROBUBBLES Zbessi-s
1 PRIORITY ,.....u.......,......,.......“ B
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GET IN TOUCH

Request a free
iIn-home quote!

Full Name*

Phone* Zip Code*

Email*

Leave a Message

]

By checking this box, | consent to
receive SMS from American Tubs.
Reply STOP to opt-out; Reply HELP for

support; Message & data rates may
annhi; NMacecnn ine framniinanov: macyr viarms

[/acceptance]

ANSB

SUBMIT

To Speak With An Expert Now
Call 800-577-8475
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Free In-Home

Estimates

Learn More ®

Financing
Available

Down payment and financing

options available.

Learn More ®
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Walk-in ~ Features About Installation Warranty FAQ Blog Contact Dealer Order
Bathtubs Form

Call Today for a Free Quote: (800) 577-8475
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